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It’s good
to be back

We are all stronger when we work together. When we meet and talk in person, when we exchange 
ideas, discuss, and collaborate, that’s when we hone our strategies. We see the field. We get the little 
things right. 

Being part of the ParetoHealth community means taking a stand – for ourselves, for our employees, 
and for a new way of doing things. It means bravery, it means breaking away from failing 
institutions, it means recognizing that we need different ways of thinking to meet the challenge of 
the future. 

Together, we can make it happen. Thank you for being here, for trusting in a fresh vision, and for all 
that you have done to help us all move forward. 

We are proud to be here. We are #proudlycontrarian. 

GET MEETING 
MATERIALS

MCCI SURVEYFOLLOW US
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But a Board isn’t the only way to be involved!

Have you heard of our Member Advisory Committees?
These new Committees provide feedback and input to ParetoHealth in three 
areas: Cost Management, Communications, and Member Experience.
If you’re interested in serving, please email:

Tammy Sedey
sedey@paretohealth.com

Interested in serving on the board in the future? 
Our election season kicks off in November – watch for emails calling for candidates!

Meet your Captive Board

Contrarian Re

Don Hurford

Parkway Corporation
Philadelphia, Pennsylvania
Joined the captive in 2020
Term expires in 2023

Phillip Sanders

McAnany, VanCleave & Phillips
Kansas City, Missouri
Joined the captive in 2018
Term expires in 2023

John Naughton

Pareto Captive of Tennessee
ParetoHealth Appointee

Cathy Beers 

Billows Electric Supply Co., Inc.
Delran, New Jersey
Joined the captive in 2014
Term expires in 2025

New Board Member

Jennifer Giannotti  

Vatica Health, Inc.
Nashville, Tennessee
Joined the captive in 2021
Term expires in 2025

New Board Member

Evan Stitt 

Norcom, Inc.
Griffin, Georgia
Joined the captive in 2017
Term expires in 2025

New Board Member

Joel Pina

Keystone Risk Partners
ParetoHealth Appointee
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Meet Your ParetoHealth Speakers

Andrew Cavenagh

Chief Executive Officer
cavenagh@paretohealth.com

Maureen Becker

Chief People Officer
becker@paretohealth.com

Ashley Hull

Senior Vice President
ashley@paretohealth.com

Chip Sernyak

Senior Vice President of Sales
chip@paretohealth.com

Andrew Clayton

President
clayton@paretohealth.com

Adam Booth

Vice President of Sales
booth@paretohealth.com

Jack Longstreth

Senior Vice President of Sales
longstreth@paretohealth.com

Catharine Thurston

Senior Vice President
thurston@paretohealth.com

Gary Basra

Chief Technology Officer
basra@paretohealth.com

Libby Henry

Vice President of Sales
libby@paretohealth.com

Kristen McKenna

Senior Vice President
mckenna@paretohealth.com

LEARN MORE ABOUT 
OUR SPEAKERS 
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Thank You!

ParetoHealth sincerely thanks our sponsors 
for supporting our mission and for their very 

generous contributions to the Contrarian 
Members’ Meeting. 

Tokio Marine HCC
Members’ Meeting Gala Sponsor

Platinum Sponsor

Gold Sponsor

Meeting Supporter

Silver Sponsor

SmithRx
Welcome Reception Sponsor

Magellan Rx Management 
Breakfast Sponsor

CancerCARE
Breakfast Sponsor

ArchimedesRx
Beach Entertainment Sponsor

Allied Benefit Systems 
Beach Activities Sponsor

Garnet Captive Services 
Beach Activities Sponsor
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A Note about
Your Lanyards & Pins

Did you know that the lanyard colors correspond to roles?

Members

Meeting sponsors

Consultants

Prospective Members

ParetoHealth team members

GET MEETING 
MATERIALS

MCCI SurveyFOLLOW US
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We hope you’re enjoying the new Meeting pins! Bring them to future meetings to adorn your 
lanyard and we’ll offer the opportunity to earn new pins. They’re badges of merit and great 
conversation starters.

Here’s a key to the pins offered at this Meeting:

Cut a Rug – top 
dancer at the 
Members’ Gala

Stop loss policy 
through Tokio 
Marine HCC

SmithRx client Magellan Rx 
Management 
client

Attended the 
Members’ Meeting 
in the Bahamas

Vilfredo award 
winner

Captive Board 
Member

ParetoHealth 
Inner Circle 
Consultant

ParetoHealth 
Member

Member of a 
Member Advisory 
Committee

ParetoHealth 
Apex Consultant

First Year in 
the Captive

ParetoHealth 
Core Consultant

Early Riser – 
participated in 
early morning 
group exercise

Founding Member
of the Captive

Five Years in the 
Captive



ParetoHealth Members’ Meeting | Agenda

8©2022 ParetoHealth. All rights reserved.

New Members’ Meeting Features!

ParetoHealth Passports & Pop-Up Shop

Check the back of your nametag for a list of fun opportunities 
to earn “points” on your ParetoHealth passport. As you 
earn points, you’ll receive stickers to commemorate your 
achievement, then redeem your points for gifts at the 
ParetoHealth Pop-Up shop. Don’t need another sweatshirt? 
Turn in your points and we’ll make a charitable
donation instead.

Executive Headshots

Need an updated headshot? Follow us on LinkedIn, 
then swing by our Executive Headshot “photo 
booth” and moments later, you’ll receive your new 
pictures, compliments of ParetoHealth.

GET MEETING 
MATERIALS

MCCI SurveyFOLLOW US
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Monday, May 23

Early Bird Registration Continues — West Tower

Lunch for Early Arrivals — Baha Mar Terrace (Andros Ballroom*)

Join us for lunch outdoors before the start of the First-Timer’s meeting.

First-Timer’s Meeting — Baha Mar Ballroom Salon 1 

This session will present a review of the basics – from the mechanics of the captive program, to 
financial structure, cost-management for starters, and a primer on how renewals are calculated. This 
session is strongly recommended for first time Members’ Meeting attendees, as well as seasoned 
captive Members and new board members looking for a refresher on the basics. It’s a great (and 
necessary) foundation for the rest of the Meeting.

Pre-Meeting Breakout Session

If you’re in town early, you’re invited to join us for a pre-meeting breakout session.  All of these sessions 
are repeated on Tuesday or Wednesday – this is just another opportunity to catch one of these 
sessions! Please see page 14 for descriptions of sessions.

• Introduction to CancerCARE — Baha Mar Ballroom Salon 3

• Turning Data into Action: ParetoHealth Playbooks — Baha Mar Ballroom Salon 2

• Allied Benefit Systems – Innovative Medical & Cost Containment Solutions (Allied Advocate)

— Inagua Room

• Introduction to SmithRx — Baha Mar Ballroom Salon 2 

• Introduction to Magellan Rx Management — Baha Mar Ballroom Salon 3

8 AM

Noon – 1 PM

1 PM – 3 PM

1 PM – 2:45 PM

Meeting Agenda

Hotel Check-in: When you arrive at the Grand Hyatt Baha Mar, you’ll find that the East Tower is on your right and the 
West Tower is on your left. Please proceed to the West Tower to check in to your room, then proceed to the Meeting 
Registration desk (also in the West Tower lobby), to check in to the meeting and receive your materials.

Sunday, May 22

Early Bird Registration Opens — West Tower 

Arriving early? Beat the lines! Stop by the registration desk (see above) – pick up your nametag and 
materials and get a warm welcome from your friends at ParetoHealth.

3 PM – 7 PM

1 PM – 1:45 PM

2 PM – 2:45 PM

*Alternative venue due to inclement weather
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Welcome Reception sponsored by SmithRx — Banyan Terrace (Andros Ballroom*)

The Members’ Meeting officially kicks off with a Welcome Reception sponsored by SmithRx. Join us 
for a cocktail before heading out to dinner. (Note: many consultants host dinners or other activities 
on this first evening as an opportunity for their Members to meet and mingle. Please check with your 
consultant regarding their plans.)

4 PM – 6 PM

*Alternative venue due to inclement weather

Tuesday, May 24

Morning Workouts — Beach 

Early birds, join us for a morning workout! Meet at the beach at 6AM for this morning’s choices  
of Zumba class, beach bootcamp, or a group run or walk. All abilities are welcome.  
(Participation earns you credit for your ParetoHealth Passport and a lanyard pin!)

Breakfast Mingle sponsored by Magellan Rx Management — Jasmine Garden 1 (Andros Ballroom*) 

Part of what makes the Contrarian program unique is the community of Members and the comradery 
and support that come with it. We ask seasoned captive Members to seek out new Members and
first-time attendees for breakfast. Give them a warm Contrarian welcome and pair up with them to offer 
support at this Meeting (and beyond). Look for gold stars to identify first-time attendees.

General Session — Baha Mar Ballroom Salon 1

Topics include:

• Welcoming Remarks
• State of ParetoHealth – updates from ParetoHealth and opportunities on the horizon for Members 

in 2022 and beyond
• State of the Captive – updates on Contrarian, including growth and performance
• State of the Industry – the latest trends from the stop loss industry and what you, as an employer, 

need to know as you plan for 2023
• Introduction to the Contrarian Re Board

Breakout Sessions

Please see page 14 for descriptions of sessions. Choose the sessions of interest to you. Many sessions 
are repeated tomorrow to allow another opportunity to catch the session.

Breakout Session 1 

• Introduction to SmithRx – Exuma Room 
• Magellan Rx Management for Existing Clients – Inagua Room
• Finance Business Partnership – The Glue between Finance, Analytics & Operations – Baha Mar 

Ballroom Salon 1
• Employee Experience in the ‘Future of Work’ – Baha Mar Ballroom Salon 2
• Introduction to ParetoHealth Cost Containment – Baha Mar Ballroom Salon 3
• Introduction to CancerCARE – Bimini Room

6:15 AM – 7:15 AM 

7:45 AM – 8:30 AM 

8:40 AM – 10:40 AM 

10:50 AM – 12:30 PM

10:50 AM – 11:35 AM
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Breakout Session 2 

• Introduction to Magellan Rx Management – Inagua Room
• Smith Rx for Existing Clients – Exuma Room
• Allied Benefit Systems – Innovative Medical & Cost Containment Solutions (Allied Advocate) – 

Chub Cay Room
• Roundtable Discussion for CFOs and Finance Executives – Baha Mar Ballroom Salon 2
• Roundtable Discussion for Human Resources Professionals – Baha Mar Terrace (Andros 7 Room*)
• Roundtable Discussion on Cost Containment Topics – Hibiscus Lawn (Andros 8 - 9 Room*)
• Consultant Meeting – Baha Mar Salon (All consultants are requested to attend this session.)  

Beach Lunch, followed by Beach Activities sponsored by Allied and ArchimedesRx — Melia Beach 

(Andros Ballroom*)

Gather on a reserved, private beach with your fellow captive Members for a memorable afternoon. 
After lunch, participate in friendly beach game competitions or just relax and mingle. Towels, chairs, 
sunscreen, and all the trimmings for a great afternoon will be provided. Refreshments will be offered in 
the Hospitality Tents. There are many opportunities to earn points in your ParetoHealth Passport!

Catamaran Trip

For those participating in the Tuesday catamaran trip, the bus will depart from the main entrance of the 
hotel at 1 PM sharp, bound for the port in Nassau. A boxed lunch will be provided. You’ll enjoy a day of 
sailing, swimming, and snorkeling from a festive “party” catamaran before returning to the port. The bus 
will transport you back to the Baha Mar with an expected arrival time of 5 PM. Spots are limited and 
available on a first-come basis. Sign up at the registration desk in the Baha Mar foyer beginning at
7:45 AM on Tuesday. Registration will not open until 7:45 AM. If you don’t get a spot on Tuesday, this 
activity will repeat on Wednesday.

Clam Bake  — Palm Lawn (Andros Ballroom*) 

Enjoy a relaxing evening, featuring a clam bake, cocktails and music near the beach.

*Alternative venue due to inclement weather

11:45 AM – 12:30 PM

1 PM – 5 PM

6 PM – 10 PM
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Wednesday, May 25

Morning Workouts — Beach 

Early birds, join us for a morning workout! Meet at the beach at 6:30 AM for this morning’s choices of 
Boot Camp and Pilates, or a group run or walk. All abilities are welcome. (Participation earns you credit 
for your ParetoHealth Passport and a lanyard pin!)

Breakfast sponsored by CancerCARE — Jasmine Garden 1 (Andros Ballroom*) 

• Working Breakfast – Jasmine Garden 1

This breakfast is a chance to meet and collaborate with others from your geographic area. 
Breakfast tables will feature regional placards – please take a moment to find the area that applies 
to you.

• Leadership Breakfast – Rose Island

Current, past, and incoming Contrarian board Members, as well as Members of the Member 
Advisory Committees are invited to gather for breakfast.

• New Consultant Breakfast – Andros 8 – 9 Room

Consultants, is this your first Members’ Meeting? If so, you’re asked to attend this session. Hear 
how to maximize the value of this event for you and for your clients. Learn how the ParetoHealth 
community will support your clients and get great ideas for growing your business with 
ParetoHealth.

General Session — Baha Mar Ballroom Salon 1

This session will cover critical updates on renewals, an explanation of the “new and improved” Member 
Cost Containment Index (“MCCI”), and practical insight on how to execute on everything you learned at 
this Members’ Meeting.

6:30 AM – 7:30 AM 

8 AM – 8:45 AM

9 AM – 9:45 AM

WV, VA, NC, SC, KY, TN, GA, 
AL, FL, MS, AR, LA

South

NY, PA, NJ, DE, MD, DC

Mid-Atlantic

ME, VT, NH, MA, RI, CT

TX, NM, AZ, NV, WA, OR, CA ND, SD, NE, KS, MO, OK, MT, WY, CO, UT, ID

New England

Southwest & West Midwest and Rocky Mountain

*Alternative venue due to inclement weather
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Breakout Sessions

Please see page 14 for descriptions of sessions. Choose the sessions of interest to you. Many of these 
sessions are repeated from Monday and Tuesday, to allow you multiple opportunities to attend sessions 
of interest.

Breakout Session 1 

• Introduction to SmithRx – Exuma Room 
• Introduction to Magellan Rx Management – Inagua Room
• Finance Business Partnership – The Glue between Finance, Analytics & Operations – Baha Mar 

Ballroom Salon 1
• Employee Experience in the ‘Future of Work’ – Baha Mar Ballroom Salon 2
• Turning Data into Action: ParetoHealth – Baha Mar Ballroom Salon 3
• Introduction to CancerCARE – Bimini Room
• 80/20 with ParetoHealth LIVE podcast – Rose Island Room

Breakout Session 2 

• Magellan Rx Management for Existing Clients – Inagua Room
• Smith Rx for Existing Clients – Exuma Room
• Allied Benefit Systems – Innovative Medical & Cost Containment Solutions (Allied Advocate) –  

Chub Cay
• Roundtable Discussion for CFOs and Finance Executives – Baha Mar Ballroom Salon 2
• Roundtable Discussion for Human Resources Professionals – Baha Mar Terrace (Andros 7 Room*)
• Roundtable Discussion on Cost Containment Topics – Hibiscus Lawn (Andros 8 – 9 Room*) 
• Technology for Consultants – Baha Mar Ballroom Salon 3 (All consultants are requested to attend 

this session.)

Contrarian Re Members’ Meeting — Baha Mar Ballroom Salon 1

This session is open to current Members of the Contrarian captive.

Prospective Members’ Meeting — Bimini Room

This session is designed to knit together everything you learned at the Members’ Meeting and provide 
an opportunity to ask questions before departing. Prospective Members and their consultants are 
strongly encouraged to attend.

9:55 AM – 11:30 AM

11:35 AM – 12:30 PM

9:55 AM – 10:40 AM

10:45 AM – 11:30 AM

*Alternative venue due to inclement weather
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Beach Lunch, followed by Beach Activities sponsored by Allied and ArchimedesRx — Melia Beach 

(Andros Ballroom*)

Gather on a reserved, private beach with your fellow captive Members for a memorable afternoon. 
After lunch, participate in friendly beach game competitions or just relax and mingle. Towels, chairs, 
sunscreen, and all the trimmings for a great afternoon will be provided. Refreshments will be offered in 
the Hospitality Tents. There are many opportunities to earn points in your ParetoHealth Passport!

Catamaran Trip
For those participating in the Wednesday catamaran trip, the bus will depart from the main entrance of 
the hotel at 1 PM sharp, bound for the port in Nassau. A boxed lunch will be provided. You’ll enjoy a day 
of sailing, swimming, and snorkeling from a festive “party” catamaran before returning to the port. The 
bus will transport you back to the Baha Mar with an expected arrival time of 5 PM. Spots are limited and 
available on a first-come basis. Sign up at the registration desk in the Baha Mar foyer beginning at
7:45 AM on Wednesday.  Registration will not open until 7:45 AM.

Members’ Gala — Jasmine Garden 1

Enjoy a festive evening, including dinner, music, dancing, and traditional Bahamian entertainment.  
(While not a formal affair, gentlemen are asked to wear pants and a collared shirt.)

1 PM – 5 PM

6 PM – 10 PM

*Alternative venue due to inclement weather

Breakout Session Descriptions

80/20 with ParetoHealth Podcast*
Join us for a LIVE taping of our new podcast, 80/20 with ParetoHealth! This episode will feature interviews with Member panelists.

Allied Client Meeting
Allied clients are invited to attend this session to learn more about Allied’s latest offerings and updates.

Captive Financials
This session provides an explanation of the captive financial structure and captive financial statements.

Consultant Meeting
All ParetoHealth consultants are requested to attend this session for updates and planning.

Finance Business Partnership – The Glue between Finance, Analytics & Operations
During this session we will discuss building a FP&A (Financial Planning and Analysis) team that partners with operational leaders to 
support the growth of the organization. We will cover how the FP&A business partner works with leadership to define & refine KPI’s, 
establish a weekly reporting cadence, and implement monthly data driven operational reviews.

Employee Experience in the ‘Future of Work’ 
The employee experience is critical now more than ever for attracting and retaining top talent. This session focuses on ways in which 
employers can create an environment where employees grow, thrive and contribute their best work.

1

2

3

4

5

6
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Introduction to CancerCARE*
CancerCARE is among the programs that are part of ParetoHealth’s Integrated Cost Management, offering Members the ability to 
control the high cost of cancer claims and facilitate better outcomes for patients. 

Introduction to ParetoHealth Cost Containment*
This session is dedicated to understanding the cost containment programs and solutions offered to ParetoHealth captive members. 
We will review the array of available point solutions, PBM options, and exclusive ParetoHealth ICM platform along with results, member 
impact and best practices for employee engagement.

Introduction to SmithRx*
SmithRx is a pharmacy benefit manager (PBM) that is part of the ParetoHealth Rx Consortium (“PRxC”). Come to this session to learn 
more about their offering.

Introduction to Magellan Rx Management*
Magellan Rx Management is a pharmacy benefit manager (PBM) that is part of the ParetoHealth Rx Consortium (“PRxC”). This session 
is for those looking to learn more about their offering.

Magellan Rx Management for Existing Clients
Current Magellan clients, attend this session to touch base with Magellan! Learn about their latest offerings and
service updates.

Roundtable Discussion for CFOs and Finance Executives*
Collaboration is the heart of the Members’ Meeting experience and this session features the opportunity for roundtable discussion with 
your Finance Executive peers. Roundtable discussions are intended for Members and Prospective Members; Consultants are asked to attend 
the Consultant Meeting that occurs at the same time.

Roundtable Discussion for Human Resources Professionals*
Collaboration is the heart of the Members’ Meeting experience and this session features the opportunity for roundtable discussion 
with your peers in human resources. Roundtable discussions are intended for Members and Prospective Members; Consultants are asked to 
attend the Consultant Meeting that occurs at the same time.

Roundtable Discussion on Cost-Containment Topics
This Meeting offers many opportunities for you to hear from ParetoHealth and our partners on cost-management offerings available 
to captive Members. This is your opportunity to speak Member-to-Member. Hear how other Members implemented programs, their 
experiences, failures, successes, and words of advice. Roundtable discussions are intended for Members and Prospective Members; 
Consultants are asked to attend the Consultant Meeting that occurs at the same time.

SmithRx for Existing Clients
Current SmithRx clients, attend this session to touch base with SmithRx! Learn about their latest offerings and service updates.

Technology for Consultants
Consultants are asked to attend this session to learn more about ParetoHealth’s latest advances in technology, including introduction 
to the new Consultant App!

Turning Data into Action: ParetoHealth Playbooks
During this session, we will highlight one of the core features of our ICM platform using a captive-wide 2021 “Year in Review” Playbook. 
Participants will get an inside look into how ParetoHealth leverages actionable data to deliver cost saving opportunities to Consultants 
and Members.

* Denotes a session that may be particularly helpful for first-time Meeting attendees.
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Venue Map
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Notes
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Notes



About ParetoHealth

ParetoHealth is the largest health benefits captive in the country, with over $3B in healthcare benefits at 
hand, $750M in stop-loss premium under management, and over 565,000 covered lives. 

Our turnkey employee health benefit solution offers groundbreaking innovations in self-insurance with multi-
year protection. With the purchasing power of a Fortune 500 company, we help small and medium-sized 
businesses take control of their healthcare spend and reduce risk. 

ParetoHealth is pulling an industry out of its past and into a future with more predictability, transparency, 
control, and actionable insights.

FMC Tower, 2929 Walnut Street, Suite 1500, Philadelphia, PA 19104
©2022 ParetoHealth. All rights reserved.

www.paretohealth.com


