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Our Purpose:

Leading
humanity
to healthy,
vibrant lives
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Our Values:

OWN IT

If it is to be
done, it’s up to
us to do it

We care deeply
about each other,
our customers and
the communities

we serve

DELIVER

We are relentless in

the pursuit of value

and results for our
customers

STAND TALL

We always
do the
right thing

&

WIN TOGETHER

We believe in the
collective genius of
our people and the
magic of teamwork

EVOLVE

We embrace
learning as a
means to
reinvention —in
all that we do



Solving Complex
MANAGEMENT.. pharmacy C N d [le nges

MagellanRx

We serve customers and members through... . by providing exceptional, evidence-based services...
Employers Coalitions Unions State and Local ~ Medicare and Core PBM Targeted Traditional & Insights & Member
and Health CEVETRATERS Medicaid Capabilities Clinical Specialty Drug  Analytics Engagement

Plans Programs Management Programs
OUR EXPERTISE OUR COVERAGE OUR PRESENCE :Q: and innovative solutions
40+ years i6 M 50
In Medicaid Medical pharmacy States & D.C. w/ MRX INDUSTRY MRX CUTTING EDGE
pharmacy lives commercial PBM 14M REPORTS EVENTS PILOTS
New
30+ years 1.9 M 25 . »o .
In self-funded Commercial States & D.C. w/ FFS I\':l:rcrj:biils e 9, 3 MRMSth‘lO
employers PBM lives Medicaid PBA ”»- < gmnﬁﬁ s &3 H§
- MEDICAL PHARMACY 2020} SEECIALY E B“
16+ years 53 5 = TREND REPORT SUMMIT s
In specialty Health plan States ,
management clients w/ Medicare : »1) Magellan Method

MagellanRx
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We’ve got your PBM needs covered!

NAW
Headquartered in 68,000+ pharmacies URAC- and ACHC- 24/7 member and
Phoenix, Arizona in our network accredited home pharmacy customer
(all major chains) delivery and specialty service
pharmacies

v

Our flexible approach, commitment to best-in-class service and innovative
solutions enable true alignment with our customers, setting us apart from
the competition to deliver meaningful outcomes.

MagellanRx
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Magellan Rx/Pareto Rx Consortium Highlights “ A ’

@ Preferred pricing (pass through)

Pa rEtO Hea l.t h ” @ 100% rebates earned passed back to the client

\_ ) @ Pareto customized formulary options

Alternative funding and copay assistance programs

O O O O available
m /\f\’\ ’ @ International sourcing

Pareto Volume Total Pareto Groups @ Complimentary savings and formulary analysis

as of January 2022 as of January 2022
( Y ) ( ) @ State-of-the-art reporting and analytics

- 10 1 K+ - 465 @ Dedicated account management and concierge

MEMBER .
> team for Pareto clients

[ Preferred Pareto partner since 2016 J

MagellanRx
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Clinical Programs




The MRx Clinical Difference

We challenge the status-quo and integrate the healthcare experience

Customer Focused Member Centric
Customized Clinical Consultation Driving Behavior Change

Formulary Behavioral Health
Management Services

Predictive Analytics Population Health &
& Reporting Tools Care Management

Utilization
Management

Health &
Wellness

Specialty Rx
Pharmacy Management

MagellanRx
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Formulary Options

@ Standard Formulary

Our Standard Formulary identifies and promotes the most clinically-
appropriate, and cost-effective products in a given therapeutic class.

* Open - Almost all FDA-approved medications are included
+ Able to be modified - To a certain degree, our Standard Formulary
can be adapted to meet client specifications

@ Precision & Precision Plus+

Our Precision Formularies leverage exclusion strategies to drive the
usage of alternatives to reduce costs while maintaining clinically
appropriate medication access in select drug categories.

* Robust with a few exclusions
* No modifications within targeted drug classes

Formulary Features

Lowest net-cost management

Optional include/exclude
benefit categories

Indication based strategy
for autoimmune drugs

Six month new drug
entity moratorium

Specialty designation list with
preferred drug management

MagellanRx
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Formulary Clinical Programs
Available at no additional cost

MINIMUM VALUE BRAND (MVB)

R=| HIGH-COST BRANDS WITH 5=],”"\ CLIENTS CAN EXCLUDE
QG| MINIMAL CLINICAL VALUE == [ 7 | THE MVB DRUGS FROM
) ARE IDENTIFIED BY MRX (35/ THEIR BENEFIT

HIGH COST GENERICS (HCG)

TIER INCREASES
HIGH-COST GENERICS ’ INCENTIVIZING
ARE IDENTIFIED BY MRX MEMBERS TO CHOOSE
LOWER COST GENERICS

GENERIC BRAND

TIER ZERO

%=1 OTCDRUG PRESCRIBED == == FILLED AT A
°\: BY PHYSICIAN [F237) PHARMACY

s

OTC

&

o

®

‘A

SELECT BRAND ALTERNATIVE (SBA)

SELECT BRAND CLIENTS CAN EXCLUDE
ALTERNATIVES ARE —) THE SBA DRUGS FROM

IDENTIFIED BY MRX THEIR BENEFIT

MINIMUM VALUE GENERICS (MVG)

HIGH-COST GENERICS CLIENTS CAN EXCLUDE

ARE IDENTIFIED BY MRX ! ® IT FROM THEIR BENEFIT

OTC DIRECT
R= RX PRESCRIPTION
g&glﬁg&MENT —) S ) EXCLUDED FROM
=/ FORMULARY

MagellanRx

MANAGEMENT.



What is MRx Cares? “ A

Personalized coaching to improve health through engagement,
motivational interviewing, and targeted education.

— Patients receive:

Welcome Comprehensive initial Monthly health Motivational
flyer patient assessment coaching interviewing to set
personalized goals

Educational tools Improved care Community
and videos coordination resources and
assistance programs

MagellanRx
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Specialty Financial Solutions




CAPs vs. PAPs ‘A ’

SR =

Patient Assistance Program or Copay Assistance Program or Variable
Specialty Alternative Funding Copay Maximization Program
+ Specialty Cost Containment version 2.0 — + Specialty Cost Containment version 1.0 —
avoiding the specialty claim by seeking an leverages manufacturers coupons to reduce
alternative source of funding. cost to the employer.
» These programs have been around since + Maximizes the total value of the coupon by
2006 after the Medicare Modernization Act. adjusting the copay or coinsurance for a

given specialty drug.

MagellanRx
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MRy Select Savings

Helps lower overall plan and member amounts on specialty drugs

Can produce savings of 50% or more—helps our
customers reduce the economic burden for their
members

Benefits members with chronic conditions by
providing access to care under the normal process
they use today

With the help of industry experts in disease state wamh |Ncludes plan document language that does not
funding, can extend financial assistance on some reduce the value of the benefit and maintains ACA
high-cost specialty drugs compliance

2021 Pareto Client Savings: $6.3 Million
2022 Pareto Client Savings (through February): $1.3 Million

MagellanRx
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Value Max ‘A ’

Maximizing copay assistance for more affordable care

The Value Max program is designed for benefit plans that use Magellan Rx as their exclusive
specialty provider and have members who take high-cost specialty medications.

|dentify the most common and costly drugs

H OW d 0 e S for which there is available assistance
Va lu e M a )( WO r I(? Raise member cost share to maximize

*O " manufacturgr copay assistance—the plan
gets the savings

4 )
2021 Pareto Client Savings: $2 Million
2022 Pareto Client Savings (through February): $475K

- J

— Exclude member assistance dollars from the
! deductible and out-of-pocket maximum

MagellanRx
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Onboarding New Accounts




Implementation Process

Timeline

Pre-Implementation

Meet with
Customer

* Review Process

+ Gather
Information

* Create
Implementation
Plan

16

Confirm Key
Decisions
and Identify
Milestones

Eligibility
Conversion

Plan Design &
Edits

Member
Communication

Member ID Card
Production

Implementation

Test and
Verify
Processes

+ Eligibility Updates

+ Prior Authorization
Approvals

+ Evaluation of
Utilization Data

Discuss File
Transfers
and
Member
Materials

* Obtain
Prescription Files
From Prior PBM

 Create Flexible
Transition Plan
Protocols

* Provide Member
Communication

Post-Implementation

5
©]

Set
New Goals
and
Objectives

* Continue The
"Hands On"
Approach

* Regularly Meet

Q

Schedule
Regular
Plan
Reviews

+ Troubleshoot Any
Issues

+ Comprehensive
Claims Monitoring

+ Post-Production
Quality Analysis

Mag

MANAGEMENT.,



File Transfer Needs

File types we need

Claims history
(1 year)

Open Refill Transfer
File (ORTF)

Prior Authorization
(PA) files

17

What we do with the information

Load data into our claims processing system and it's used for
retrospective adjudication

Identify members who will potentially qualify for the alternative
funding program

Any prescriptions at the previous PBM’s mail order pharmacy
will be transferred to Magellan Rx Pharmacy for home delivery
» Certain drugs are not allowed to be transferred

* Prescriptions with no refills will not be transferred

Allow members with existing prior authorizations to continue to
fill prescriptions for those medications

MagellanRx
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Post-Implementation Phase
Continued collaboration

Consistently setting Regularly scheduled
new goals and plan reviews and
objectives recommendations

QUOTE

Our team has truly appreciated the diligence, flexibility and
professionalism which the Magellan Rx professionals have displayed
at every step of the way. The best demonstration of this is how well

the account implementation worked despite the short timeframe.

MAGELLAN RX CUSTOMER

18
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Member Support/Tools/Communications




Member Experience “ A

Proactive Customer Service Specialty | 4

* 24/7 customer service * Delivers quality service
telephone support and personalized care

* Digital member tools * Includes services and

programs to support

* Helpful initial and ongoing member needs

member communications

* Encourages appropriate
utilization

Member Tools Home Delivery

* Member web portal * Helps members save money

* Mobile-responsive website * Is easy and convenient to use

* Member education videos * Provides peace of mind

, MagellanRx
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Digital Member Portal ‘A

Helpful online resources

Magﬁ!!leﬁrglﬁé Language  ContactUs  Logout E h a r m a Cy
: ocator

EClaims History 0 Member Info [f) Toals & Resources A Q) Price aDrug

Find a Pharmacy
Mail Order

Mail Service Tutorial ‘ard &% Mail Order

Specialty Pharmacy M ed i ca ti On
Documents ent ClalmS Videos

Forms and Information nthe last 3 months

SERVICE DATE orucName  Glossary PHARMACY YOU PAID CLAIM STATUS

May 09, 2018 (E) FUROSEN  Links MAGELLAN RX. Paid More Info
PHARMACY

Helper Utilities
Apr 03,2018 () SIMVASTE MAGELLAN RX

Maedication Disposal PHARMACY P ri céa
Free Virtual Therapy
Drug

MagellanRx
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Magellan Rx Mobile App

On-hand prescription drug management tools for members

Members will have access to real-time prescription
updates, critical clinical information and cost
management tools all in the palm of their hand.

Check the status Price a drug Get detailed Receive refill
of prescriptions clinical content reminders
for prescriptions

Coming in 2022!

Schedule home
delivery for
prescriptions

~| o 0o Live chat with
ﬂ | acustomer

) % service agent

/

22
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@ Jessica

Good Morning
Drink water & take your medications

Recent prescriptions ' Sortby ™

Ibuprofen
& 50T, 200mg
53 10 day supply

Hydrochlorothiazide

& 90CT, 12.5mg
ﬁ 90 day supply

Atorvastatin
& 30pills, 40mg
i 6 month supply

MagellanRx

MANAGEMENT.



Member Materials

23

Magellan Rx

b LA ABC Manufacturini
Member

RxBIN: 017449

RAPCN: £792000 ID Card

RxGRP: PRXABC

ISSUER (80840): 9151014609
Pharmacy Help Desk:(800) 424-0472

Member: JOHN SAMPLE
MemberiD:  SMPLODD1
Coverage Type: Family
123

Group #:

MAGELLAN RX MANAGEMENT
4801 E Washington St, Suite 100
Phosnix, AZ 85034
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Magellan Rx Management
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@ Heporting Medication Ertacs

Reducing
Medication
Costs

How can you save monmy on prescriptions?

CHOOSE GENERICS SPUIT PILLS
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Improving Medication Adherer

Promoting healthier outcomes

e, also b b is.one of the |
¥ nprove your and prevent icati
iging but there are easy. y
barrers.
As part of we are p manage your
di healthier ife. P
adherence:
1.50ta reminder
Forgeifulness is A v
i 1o H ®

* $et an alarm on your phane or tablet
* Use a weekly pill organizer

* Place your bottles where you see them every day.

-G yor teethor g
tobed

Education

Bienvenido a su farmacia de
especialidad

Le facilitamos la obtencion de sus medicamentos
especiales y le brindamos el apoyo que necesita para
llevar una vida saludable y dindmica

iCbma comenta?

MagellanR

oo
<<Client Name/Logo>>

Your Pharmacy Benefit Plan through
Magellan Rx Management

Our

Using your 1D card at retail pharmacies

‘any of our 68,000+

Filling first home delivery preseription with Magellan Rx Pharmacy

Ml your 50-day preseription and Fiest. ask your doctor 1o wrte two
Home seecyarr fom i paymert prescriptions:

nformation to Mageilan fx Pharmacy,
PO Box 620868, randa, A 2863 55 oo
1

ot Mageliania commembenforms sl

ext,ask your dactor 1o
Mageila R Pharmacy, e PR o
Fa ot prescription to B88-282-1349.

L y lookup
your plan
way to manage your pharmacy benefits. At e offer an eany-tc-use formulary Grug
magellanm.com you car: Tookup 120k The drugs i our formuary.
approved by the Food and Drug
* View prescription hstory Administraton (FDA) as safe and effective.

They were seiected by our team of expert

+ Find a phar
i heaish care professionals.

* Wanchmedhcation videos

your
toview formulary gocumens.
+ Price a drug £

1 1D conds.

MagellanRx
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Efficient & Effective
Reporting Capabilities

>
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MixView

Dashboard
Executive View
Custom Views
Visual Graphics

(D DAsHROARD
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BREED

Data Reports
Summary Reports
Claim Level Detail
Custom/Filters

Scenarios
Copay Modeling
Program Impacts
Estimated Savings

RxMonitor
Automated Reports
Custom Criteria
Emailed Alerts

‘A

MagellanRx
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SMRx Eval

Toual Paid
d T
ADHER, Apr. 20 . ' "
ERENCE LEy ELs |
!
OPIOID HiG pysy |
an Paid Curnene |
. 22K |
—_— B 5 T |
poon e Iy |
i |
. .

SpEQALTY Member Paid -+ Curtent Membes P  Provbenbor 3l COSY MIGHLGpg
330K sa1c | 4 |
a an | |
£ - - | |
l 3 , |

57.2% | -

3 | ; RA; . <pe |
] ] e 9
I | |
|
—_— |
— |
—— |

Trends and

Key
Recommendations

Statistics

Proactive
Insights

MagellanRx
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A MRy Assist

Instant and simple
access to key
functions for
better population
management

© MRy Assist

- S

Easy and intuitive
guided screen
navigation

Magél[an Rx

MANAGEMENT.
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Mobile-friendly and
scalable to tablet size

Password management
within the system —
no help desk needed!

MagellanRx
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Leading
humanity to

healthy, vibrant
lives




Legal &b,

This presentation may include material non-public information about Magellan Health, Inc. (“Magellan” or the “Company”). By receipt of this presentation each
recipient acknowledges that it is aware that the United States securities laws prohibit any person or entity in possession of material non-public information about a
company or its affiliates from purchasing or selling securities of such company or from the communication of such information to any other person under
circumstance in which it is reasonably foreseeable that such person may purchase or sell such securities with the benefit of such information.

The information presented in this presentation is confidential and expected to be used for the sole purpose of considering the purchase of Magellan services. By
receipt of this presentation, each recipient agrees that the information contained herein will be kept confidential. The attached material shall not be photocopied,
reproduced, distributed to or disclosed to others at any time without the prior written consent of the Company.

MagellanRx
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