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A leader in comprehensive health benefit
administration and risk management
solutions for self-funded employers.

HPI by the Numbers

97%

client retention rate

HPI redefines what is possible with self-funded health plans.
As a third-party administrator, we partner with health plan
brokers and employers to provide innovative self-funding

strategies and customized plans tailored to each client’s 99 80/0

needs and population. Our solutions give employers greater .

, : claims accuracy rate
cost transparency and control, while elevating the member

experience. It is our flexible approach, entrepreneurial spirit

and commitment to quality, technology, and service that 920/0

enable us to deliver premium value to our customers.

claims paid within 10 days

Get to Know HPI

HPI partners with your broker to deliver a customized plan

that both your CFO and your employees will love. We know

how to drive costs down and manage risk, while elevating your
employees’ health insurance experience. We bring you expertise,
technology, accountability and transparency that result in
greater cost efficiencies and lower population health risk.




Why partner with HPI?

Self-funding options for
fully-insured and carrier
ASO arrangements

Comprehensive benefit
administration

Comprehensive
risk management

Population health

Meaningful data and
actionable reporting

Superlative service

Full replacement or custom plan designs

Scalable, market-specific solutions across industries
Level monthly funding option for transitioning clients
Preferred stop-loss insurance relationships

Medical, dental, vision, and disability claims with daily audits that result in
99.9% accuracy

Integrated pharmacy benefit management

Automated enrollment and eligibility

HRA, HSA, FSA and COBRA administration

Premium billing/remittance services for non-administered ancillary coverage
Tailored fund and premium accounting with simplified, consolidated billing

Subrogation recovery

Large claim surveillance

Actionable reporting and prescriptive analytics
Legal and regulatory compliance expertise

Fully integrated, in-house health and care management programs
Outreach to close gaps in care

Proactive early intervention

Behavioral health

Health coaching

24/7 telehealth services

Interactive online tools for members empower healthy lifestyles

Transparent data reports to evaluate plan performance

Prescriptive analytics direct long-term business strategies to control costs
and improve outcomes

Secure online access to on-demand reporting

Coordinated and efficient onboarding

Customized, multi-channel employee communications

Dedicated sales and client management from onboarding through renewal
Commitment to customer satisfaction

Put HPI to work for your business.
Ask your broker, or contact the HPI Sales team to learn more.
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